PRIVACY POLICY
Last revised on 14/07//2020

Introduction
Aspire Global International LTD, which includes all of the entities specified below
under the "Group” section, including its affiliates (collectively, the (“Company”)
offers online gambling services (collectively, the "Services") via:
•
•

Its own in-house brands (each, an "In-House Brand"; together with the
Company: “Group”, "we", "our" or "us"), and
Third party brands and their respective affiliates (each, "White Label Brand").

The Group is deeply committed to safeguard the privacy expectations of its users
(“User(s)”, “you” or “your”) and are committed to protecting any privacy of Users
who access, visit, or engage with our website, available at https://aspireglobal.com/,
as well as any other websites the Company owns and that link to this privacy policy
(collectively: the "Websites"). Accordingly, we have put in place this Privacy Policy,
which outlines our data protection practices, including how we collect, use, disclose
and protect your Personal Information, as well as your rights with respect to your
Personal Information.
We encourage you to read the Privacy Policy carefully and use it to make informed
decisions. By visiting the Websites, you hereby agree to the Privacy Policy.

THE GROUP
The Group includes the following companies:
• Aspire Global plc- Level G, office 1/5086, Quantum House, 75 Abate Rigord
Street, Taw Xbiex XBX 1120, Malta
• Aspire Global Limited- Suites 7B & 8B, 50 Town Range, GX11 1AA, Gibraltar
• Aspire Global International LTD- 135, High street, Sliema SLM 1549, Malta
• AG Communications LTD- 135, High street, Sliema SLM 1549, Malta
• AG Software LTD- 135, High street, Sliema SLM 1549, Malta

COLLECTION AND STORAGE OF YOUR PERSONAL INFORMATION
We collect and use the following types of information about you:
Personal Information
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Personal Information is information that identifies an individual or that may, with
reasonable effort, identify an individual. We gather the following types of Personal
Information:
•

Voluntary information: We collect Personal Information that Users provide us
voluntarily. For example, when they respond to communications from us, or
when they share additional information through their use of the Websites.

•

Device information: We collect from our Users specific types of connection
details and information with regard to their device, software or hardware that
may identify them, such as online identifiers, device unique identifiers (e.g.
UDID, MAC address), IP address and geolocation.

•

Analytics data: Our servers automatically record certain information regarding
the use of our Websites, using third-party analytics providers such as Google
Analytics. Such data may include information such as the website that you
were visiting before accessing our Websites and other statistics related to our
Websites. We also perform statistical analysis on all of the data and metadata
which is collected through our Websites. We use this information to administer
the Websites and analyze this information to improve and enhance the
Websites by expanding their features and functionality. Such data is also used
for troubleshooting errors and bugs as well as for research and analytics
purposes about your use of the Websites.

Non-personal Information
Non-personal Information is non-identifiable information that, when taken alone,
cannot be used to identify you. As such, we are not aware of the identity of the user
from which the Non-personal Information was collected.
We may anonymize or de-identify the information collected by the Websites or via
other means so that the information cannot, on its own, personally identify you. We
also collect aggregate user data regarding your use and activity on our Websites. Our
use and disclosure of such aggregated or de-identified information is not subject to
any restrictions under this privacy policy, and we may disclose it to others without
limitation and for any purpose.
For the avoidance of doubt, if we combine Personal Information with Non-personal
Information (e.g. analytics data), the combined information will be treated as Personal
Information as long as it remains combined.

HOW WE USE PERSONAL INFORMATION
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In addition to the purposes listed herein, the Personal Information we collect is used
for the following purposes:
•

Provide, operate, maintain, improve, and promote the Websites;

•

Enable you to access and use the Websites;

•

Send transactional messages, including responses to your comments,
questions, and requests; provide customer service and support; and send you
technical notices, updates, security alerts, and support and administrative
messages;

•

Send commercial communications, in accordance with your communication
preferences, such as providing you with information about products and
services, features, surveys, newsletters, offers, promotions, contests, and
events about us and our partners; and send other news or information about
us and our partners. See more under "Marketing";

•

Comply with legal obligations as well as to investigate and prevent fraudulent
transactions, unauthorized access to the Websites, and other illegal activities;

•

Personalize the Websites, including by providing features or content that
match your interests and preferences; and

•

Process for other purposes for which we obtain your consent.

WITH WHOM DO WE SHARE THE PERSONAL INFORMATION WE COLLECT?
We work with other companies who help us run our business (“Service Providers”).
These companies provide services to help us store information (such as cloud storage
companies), deliver customer support, monitor and analyze the performance of our
Websites, as well as sales leads, provide marketing support, and otherwise operate
and improve our Websites. These Service Providers may only process Personal
Information pursuant to our instructions and in compliance both with this privacy
policy and other applicable confidentiality and security measures and regulations.
Specifically, we do not permit our Service Providers to use any Personal Information
we share with them for their own marketing purposes or for any other purpose than
in connection with the services they provide to us.
In addition to sharing with Service Providers as described above, we may also share
your Personal Information with others in the following circumstances:
•

With other subsidiaries or affiliate companies;

•

With our resellers and other sales partners who may help us distribute the
Websites;
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•

In the event of a merger, sale, change in control, or reorganization of all our
part of our business;

•

When we are required to disclose Personal Information to respond to
subpoenas, court orders, or legal process, or to establish or exercise our
legal rights or defend against legal claims;

•

Where we have a good-faith belief sharing is necessary to investigate,
prevent, or take action regarding illegal activities, suspected fraud,
situations involving potential threats to the physical safety of any person,
violations of our policies, or as otherwise required to comply with our legal
obligations; or

•

As you may otherwise consent from time to time.

Third-parties who we may share your Personal Information with will be required to
meet our standards on processing information and security. The Personal Information
we provide them will only be provided in connection with the performance of their
function.

WHY WE USE YOUR PERSONAL INFORMATION
Please note that our legal basis for collecting and using your Personal Information will
depend on the Personal Information collected and the specific context in which we
collect it. We normally collect Personal Information from you only where: (a) we have
your consent to do so, (b) where we need your Personal Information to perform a
contract with you (e.g. to deliver the service you have requested), (c) where the
processing is in our legitimate interests; or (d) where we are required to collect, retain
or share such Personal Information under applicable laws.
In some cases, we may need the Personal Information to protect your vital interests
or those of another person.
Where we rely on your consent to process your Personal Information, you have the
right to withdraw or decline consent at any time. Where we rely on our legitimate
interests to process your Personal Information, you have the right to object.
If you have any questions about or need further information concerning the legal basis
on which we collect and use your Personal Information, please contact us through the
contact details available below.

COOKIES
When you visit or access our Websites we use (and authorize 3rd parties to use) pixels,
cookies, events and other technologies (collectively, "Tracking Technologies"). Those
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allow us to automatically collect information about you, your device and your online
behavior, in order to enhance your navigation in our Websites, improve our Websites'
performance, perform analytics and customize your experience. In addition, we may
merge data we have with data collected through these tracking technologies and data
we may obtain from other sources and, as a result, such data may become Personal
Information.
What are cookies?
Cookies are small text files (composed only of letters and numbers) that a web server
places on your computer or mobile device when you visit a webpage. When used, the
cookie can help make our Services more user-friendly, for example by remembering
your language preferences and settings. You can find more information about cookies
at www.allaboutcookies.org.
Cookies are widely used in order to make websites work in an efficient way. The use
of cookies allows you to navigate between pages efficiently. Cookies remember your
preferences, and make the interaction between you and the Services smoother and
more efficient. Cookies are also used to help ensure that the advertisements you see
online are relevant to you and your interests.
Storing Tracking Technologies
We store Tracking Technologies when you visit or access our Services (for example
when you are visiting our websites) – these are called "First Party Tracking
Technologies". In addition, Tracking Technologies are stored by other third parties (for
example our analytics service providers, business partners and advertisers) who run
content on our Services – these are called "Third Party Tracking Technologies".
Both types of Tracking Technologies may be stored either for the duration of your visit
on our Services or for repeat visits.
What types of Tracking Technologies do we use?
There are five main types of Tracking Technologies:
•

Strictly necessary Tracking Technologies –
These Tracking Technologies are essential to enable you to login, navigate
around and use the features of our Services, or to provide a service requested
by you (such as your username). We do not need to obtain your consent in
order to use these Tracking Technologies. These Tracking Technologies can be
used for security and integrity reasons - for example to detect violation of our
policies and for support or security features.

•

Functionality Tracking Technologies –
These Tracking Technologies allow our Services to remember choices you
make (such as your language) and provide enhanced and personalized
features. For example, these Tracking Technologies are used for
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authentication (to remember when you are logged-in) and support other
features of our Services.
•

Performance
Tracking
Technologies
–
These Tracking Technologies collect information about your online activity (for
example the duration of your visit on our Services), including behavioral data
and content engagement metrics. These Tracking Technologies are used for
analytics, research and to perform statistics (based on aggregated
information).

•

Social
media
Tracking
Technologies
–
Our website includes social media features, such as the Facebook "Like" or
"Share" buttons. These features are either hosted by a third party or hosted
directly on our Services. Your interactions with these features are governed by
the privacy statement of the company providing these features.
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Tracking
Technologies

Type

Purpose

Analytics Cookies

First party Tracking
Technology

Performance Tracking Technologies
These Tracking Technologies are used to
collect information regarding how you
interact with the content on our Services,
attribution purposes (for example, the referral
URL), etc. We use the information to compile
reports, calculate the revenues due to us and,
help us improve the Services and to offer
personalized products and content.

Google Analytics

Third party Tracking
Technology

Performance Tracking Technologies
This cookie is used to collect information
about how visitors use our Services. We use
the information to compile reports and to
help us improve the Services. The cookies
collect the number of visitors to the Services,
where visitors have come to the Services from
and the pages they visited, and other data.
Google Privacy Policy

Google Tag Manager

Third party Tracking
Technology

Performance Tracking Technologies
This cookie is associated with Google Tag
Manager which we use to load scripts into our
website pages.
Google Privacy Policy

Gravatar

Third party Tracking
Technology

Social media Tracking Technologies
The Gravatar is an image of the user that
follows from website to website, appearing
next to its name when performing actions
such as commenting on a blog or when the
user logs in as a registered user (log in) on the
Website. Cookies are stored to manage the
icons related to the profiles and users of that
service.
Gravatar Privacy Policy

Other cookies

First and Third party
Tracking Technology

Strictly necessary Tracking Technologies
- these unlisted cookies might be in use on
internal sections of the Services, in order to
customize and simplify the user experience on
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Tracking
Technologies

Type

Purpose
the site by remembering choices you made
and your log in credentials.

How to manage your cookie settings
Please note that we do not recognize or respond to automated browser signals
regarding Tracking Technologies, including "Do Not Track" requests. However, there
are various ways in which you can manage and control your cookie settings. Please
remember that, by deleting or blocking cookies, some of the features of the Services
may not work properly or as effectively.
•

•

•

Turning off cookies via your web browser
Most web browsers will provide you with some general information about
cookies, enable you to see what cookies are stored on your device, allow you
to delete them all or on an individual basis, and enable you to block or allow
cookies for all websites or individually selected websites. You can also
normally turn off third party cookies separately. Please note that the settings
offered by a browser or device often only apply to that particular browser or
device.
Information about cookies is usually found in the "Help" section of the web
browser. Below are some links to some commonly used web browsers:
o Chrome
o Chrome for mobile
o Internet Explorer and Microsoft Edge
o Mozilla Firefox
o Safari
Turning off third party cookies
You can turn off certain third party targeting/advertising cookies by visiting
the following link: Network Advertising Initiative.

Marketing
We may use your Personal Information, such as your full name, email address, etc.,
ourselves or by using our third-party partners for the purpose of providing you with
promotional materials, concerning our Websites.
At any time, you may request to unsubscribe and discontinue receiving marketing
offers by sending us a blank message with the word “remove”
to contactus@aspireglobal.com
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Please note that even if you unsubscribe from our marketing mailing list, we may
continue to send you Websites-related updates and notifications.
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YOUR RIGHTS
You have certain rights in relation to your Personal Information:
•

•
•
•
•
•

To receive confirmation as to whether or not Personal Information concerning
you is being processed, and access your stored Personal Information, together
with certain supplementary information.
To receive Personal Information you directly volunteer to us in a structured,
commonly used and machine-readable format.
To request rectification of your Personal Information that is in our control.
To request erasure of your Personal Information.
To object to the processing of Personal Information by us.
To request to restrict processing of your Personal Information by us.

However, please note that these rights are not absolute, and may be subject to our
own legitimate interests and regulatory requirements.
If you wish to raise a complaint on how we have handled your Personal Information,
you can contact us at dpo@aspireglobal.com

If you are not satisfied with our response or believe we are collecting or processing
your Personal Information not in accordance with the laws, you can file a complaint
to the applicable data protection authority.

FOR HOW LONG DO WE RETAIN THE PERSONAL INFORMATION THAT WE COLLECT?
We retain the Personal Information that we collect from Users for as long as needed
to provide our service in relation to the Websites and to comply with our legal
obligations, resolve disputes and enforce our agreements (unless we are instructed
otherwise). Retention periods will be determined taking into account the type of the
Personal Information that is collected and the purpose for which it is collected, bearing
in mind the requirements applicable to the situation and the need to destroy
outdated, unused Personal Information at the earliest reasonable time. Under
applicable regulations, we will keep records containing your Personal Information,
account opening documents, communications and anything else as required by
applicable laws and regulations.

INTERNATIONAL TRANSFER
Since we operate globally, it may be necessary to transfer data, including Personal
Information, to countries outside the EEA. In these instances, we will transfer your
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Personal Information only to such countries as approved by the European Commission
as providing adequate level of data protection or enter into legal agreements ensuring
an adequate level of data protection.

HOW DO WE SAFEGUARD YOUR PERSONAL INFORMATION?
We take great care in implementing and maintaining the security of the Websites and
your Personal Information. We employ industry standard procedures to ensure the
confidentiality, integrity, and availability of our Users' data, safety of your Personal
Information, and prevent unauthorized use of any such information.
However, we cannot guarantee that hackers or unauthorized personnel will not gain
access to Personal Information despite our efforts. You should note that by using our
Websites, your Personal Information will be transferred through third party
infrastructures which are not under our control. No method of transmission over the
Internet, or method of electronic storage, is 100% secure. Therefore, while we strive
to use commercially acceptable means to protect your Personal Information, we
cannot guarantee its absolute security.
If you feel that your privacy was treated not in accordance with this privacy policy,
please contact us directly at dpo@aspireglobal.com

MINORS
The Websites are not designated to individuals under the age of 18. If you are under
18 you should not use the Websites nor provide any Personal Information to us.
We reserve the right to access and verify any Personal Information that is collected
from you by us. In the event that we become aware that an individual under the age
of 18 shared any Personal Information, we will discard such information. If you have
any reason to believe that a minor shared any Personal Information with us, please
contact us at dpo@aspireglobal.com

CHANGES TO THE POLICY
We reserve the right to change this privacy policy at any time, so please re-visit this
page frequently. We will provide notice of substantial changes of this privacy policy
through our Websites or we will send you an e-mail regarding such changes to the email address that you volunteered (if you have volunteered it). Such substantial
changes will take effect seven (7) days after such notice was provided on any of the
above mentioned methods. Otherwise, all other changes to this Policy are effective as
of the stated “Last Revised” date, and your continued use of the Websites after the
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Last Revised date will constitute acceptance of, and agreement to be bound by, those
changes.

HOW TO CONTACT US
If you have any questions about this policy, please contact our Data Privacy
representative at dpo@aspireglobal.com
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